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OARS oars.ouh.nhs.uk
TO REGISTER

1) Enter and confirm e-mail address (must be @nhs.uk or @nhs.net)
2) Enter your details (you can edit at a later date)
3) Receive e-mail, follow link to set password and you’re in

MAKE A REFERRAL

1) Choose speciality to refer to (e.g. neurosurgery)

2) Enter patient details (name, DOB etc) and referring Consultant name and email
3) Enter your referral question + details
)
)

4) Confirm your details
5) Option to print a pdf document

VIEW REFERRAL LIST

AN
1) You or your team are responsible for reviewing the referral updates
2) Click “My referrals” or “My team” or “My organisation”
3) Search for your referral via ‘Search’ box from dashboard

VIEW & UPDATE REFERRAL

1) Open the referral (click on the record in list view)

2) Click “Edit info” (top-right) to edit patient/consultant details

3) Scroll to bottom of page to open any messages from specialist team
)

4) Send messages; indication at the base of your message let’s you know if it has been read

MAKE YOURSELF THE POINT OF CONTACT FOR A REFERRAL

1) Open a referral (click on record in list view)
2) Select “Make me the main contact”
3) Confirm your details

CLOSING REFERRALS

1) Following a Specialist decision (e.g. Manage locally) the Referrer has 5 days to respond
2) If no response has been received the Specialist can close the referral

3) Referral content will still be visible

4) Further enquiries will require re-referral

A REFERRAL MOVES THROUGH SIX STATUS STEPS

SPECIALIST REVIEWED OUTCOME DECIDED REFERRER ACKNOWLEDGED
A referral A specialist has Decision made Referrer has opened No further info
has been responded (e.g. Manage Locally) decision message can be added
submitted

AUTHORISED

Specialist Cons. has
k authorised
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Jean Jannson, 64, Q Make me the main referrin t Editinfo  Download PDF 1
Date of birth : 23/07/1951 Referring consultant : Grayson CllC k tom ak e
Referring hospital number : 9874561 Location of patient : Royal Berkshire NHS Foundation Trust yourse |f the ma in
NHS number : Hospital & ward / Practice : EM pOint Of contact

New ° 11 days ago
. X Referred from: Emergency medicine Consultant: Grayson
Timeline of
Specialist ° 7 days azo
referral stages reviewed Ve
A Alvis REFERRED
Message . 6 days ago CT (Royal Berkshire NHS Foundation Trust) Fri12-Feb 10:39
Message . 2 hours ago What question(s) do you want answered by this referral? (*required)
Falling GCS need advice please
Message . 0 mins ago
Referral History
Qutcome
decided
C Cartwright MESSAGE SENT
Referrer Consultant (Consultant) Tue 23-Feb 15:26
acknowledged
) Authorised Open message v
Click to read
This message has not been read.
message Closed

Need Help?
E-mail us: imandtservicedesk@ouh.nhs.uk
In OUH? Call the IT Helpdesk - 22822
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